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CAP Wounded Service Member Initiative Annual Report 
The Computer/Electronic Accommodations Program (CAP), a   Defense Human Resources Activity (DHRA) Component, was established as the centrally funded Department of Defense (DoD) program that provides assistive technology (AT) to allow DoD and federal employees with disabilities to access electronic and information technology.  CAP received authorization in Fiscal Year (FY) 2001 to operate as the centrally funded program to accommodate federal employees with disabilities and since then has partnered with 68 federal agencies. CAP’s mission is to ensure that people with disabilities and wounded, ill and injured Service members have equal access to the information environment and opportunities in the DoD and throughout the Federal government. 

Providing Accommodations

CAP began FY13 by transitioning from the TRICARE Management Activity to DHRA.  This activity change also included a physical move with CAP relocating to office space in Rosslyn, VA.  Despite the transitions, CAP was able to fill 10,484 accommodations; 4,854 for wounded Service members, 2,410 for DoD employees and 3,220 for federal partners.  Since CAP’s inception, 128,181 requests for accommodations have been filled for CAP customers. 
CAP has also established onsite inventories at some Military Treatment Facilities (MTFs) to promote a faster provision of accommodations to wounded, ill, and injured Service members.  Onsite inventories have been established at eleven MTFs, including: Ft. Hood, Ft. Sam Houston, Joint Base Lewis-McChord, Landstuhl Regional Medical Center and Walter Reed National Medical Center. 
CAP Technology Evaluation Center
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In FY13, CAPTEC served 2,229 customers; 1,022 DOD employees, 1,048 federal agency employees and 159 from non-governmental organizations. 

In March, CAPTEC hosted an Innovation Day entitled “Dispelling the Myths: Reasonable Accommodation Under the Rehabilitation Act.”   Ms. Jo Linda Johnson of the Equal Employment Opportunity Commission educated attendees on their responsibilities in providing reasonable accommodations to their employees.  The event was recorded to ensure the information is available to a wider audience and is located on CAP’s YouTube Channel at www.youtube.com/thedodcap.

CAPTEC also provided tours to the Acting Under Secretary of Defense for Personnel and Readiness, Jessica L. Wright.  Members from the Yellow Ribbon Reintegration Program and the Employer Support of the Guard and Reserve Program also visited CAPTEC to discuss ways to improve our continued partnership and view available technology. 

Training and Outreach

In FY13, CAP contacted 15 “CAP Representatives” at MTFs in the United States and Europe to ensure quality CAP services.  These discussions informed MTF personnel of CAP strategies regarding options for provision of training on CAP processes, differences in types or severity of Service member injuries, and program support options for active duty Guardsmen and Reservists.  As a result of the discussions, CAP strengthened relationships with the MTF CAP Representatives and provided onsite briefings, technology demonstrations and needs assessments at multiple activities at Ft. Carson, Peterson AFB, Joint Base Lewis-McChord, Ft. Riley, Walter Reed National Military Medical Center and Ft. Belvoir. CAP continues to work closely with representatives at 53 MTFs in the United States and Europe, collaborated with the Defense Civilian Personnel Advisory Service and participated in Hiring Heroes Career Fairs across the country.
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After moving to DHRA, CAP began to redesign and consolidate its outreach materials.  The newly designed WSM Initiative Fact Sheet provides a detailed view of CAP services and available tools specifically for wounded Service members.  It is available for download at: http://bit.ly/18CvBQ6. 
CAP also released three online trainings; Increasing Federal Employment of People with Disabilities, Providing Reasonable Accommodation Solutions and Providing Reasonable Accommodations for People with Dexterity Disabilities.  Over 2,200 individuals have participated in our online trainings and have been provided certificates of completion.  

CAP Responsive Web Design

In FY13, CAP released a responsive version of its website www.cap.mil.  The newly released site is designed to be easy to navigate and read on a wide range of devices – desktop computer monitors, laptops, tablets and mobile phones.  For CAP customers, this means easier access to information about accommodation solutions, training, news and events.
New Assistive Technology Videos
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CAP also introduced three new assistive technology videos. The latest videos demonstrate how memory cueing devices and software can assist individuals with cognitive limitations such as Traumatic Brain Injury (TBI) and Post Traumatic Stress Disorder (PTSD).  They also show how adjustable work stations and alternative keyboard and pointing devices can assist individuals with significant physical injuries and dexterity limitations.  

Looking Ahead

During FY14, CAP will be reissuing the Department of Defense Instruction 6025.22, Assistive Technology for Wounded Service Members.  Included in the proposed changes are CAP’s transition from the TRICARE Management Activity to DHRA and the inclusion of the Recovery Coordination Program.  CAP will continue to deliver assistive technology training and assessments to MTF personnel and Service members via onsite visits, webinars, and other methods as needed to assist in the recovery, rehabilitation and return to employment for wounded, ill and injured Service members.

PAGE  
 


1

