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Thank you for submitting your request for a videophone (VP). According to our records, your agency has not identified an agency-wide videophone solution. Once your agency has completed the testing and identification process, CAP will be able to process videophone requests. Please have your agency’s Information technology (IT) staff complete this CAP Videophone Additional Information Form for our records indicating the model of videophone that has been tested and approved for use and return to CAP via cap.assessment@mail.mil.
Once this has been received, CAP will be able to move forward in processing your request. A description of the videophone functions and technical requirements are attached to help you start the process. Your agency will need to contact the vendors to arrange for a loaned videophone for testing and evaluation to ensure compatibility with your agency’s infrastructure. CAP will not provide the videophone for testing. 
Technical Requirements (To be filled out only by your Information Technology Point of Contact)
Agency:__________________________________________________________________________________________
Location:_________________________________________________________________________________________
1.
Does your agency have an installed high-speed broadband Internet (via DSL, Cable and 512kbps or better for uploads & downloads)?  






  


Yes 
 No 


2.    What videophone model is being hooked up to the installed high-speed broadband internet? ____________________ 
If you answered yes to Question #1 and #2, stop here and sign below. 

If the agency will provide this new installation, select the option above and identify when it will be installed    ___/____/___
2. 

If your agency will not provide the high-speed broadband internet, will the selected VP work and be allowed on your agency’s IT network? 









 Yes 
 No 


3. 
If YES, will your agency be able to open certain firewall ports for H 323 video calls?             Yes 
 No      N/A       


4.
Will your agency open inbound and outbound ports for a VP?

  


Yes 
 No 

5. 
Will your agency provide a static IP address or port forwarding for the VP? 



Yes 
 No ___

6. 
Did you test and evaluate any videophone models?  


                                Z20_____  Other_________


If yes, please provide your analysis of the evaluation, justification and the selected videophone model.

7.    Will other locations of your agency support this solution?





Yes___ No____

Agency IT Point of Contact:

Name: ​​​​​___________​​____________________ Signature:  


________________________________
Phone Number: 



    Email: 









Disability Program Manager or Reasonable Accommodations Coordinator:

 Name: ___________________ Role: ______________________________ Signature: ___________________________

Phone Number: __________________________          Email: _______________________________________________
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