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Tips for Videophones and Web Cameras
Computer/Electronic Accommodations Program (CAP) wants to ensure that our federal deaf and hard of hearing customers have access to the telecommunication environment and how videophones/web cameras (webcam) can be integrated into your agency’s network. The process of setting up your videophone/webcam should be easy and smooth if it is set up properly. Before you submit your CAP request form for a videophone or webcam, please use the following guidelines and recommendations to help you to select the appropriate reasonable accommodation solution outlined below: 
Request for a Cable or DSL line: 
Step 1: Identify Agency’s telecommunicate infrastructure: 

•
Meet with supervisor 

•
Meet with your agency’s telecommunication office 

•
dentify Cable (shared among all subscribers within) or DSL (direct link or channel between you and your service provider) is feasible 

Step 2: If Cable/DSL is feasible, work with telecommunication office to request: 

•
Static IP address 

•
Minimum 3.0 download/768 kbps upload speed The higher download/upload speed, the better quality picture. 
Step 3: Ensure proper configuration to the router is provided by your cable or DSL provider: 

•
If you are still having video connection problems after router configuration, you will need to check your computer firewall software. Your computer may have firewall software running on your computer. 

•
Important note: Make sure that the cable/DSL router has Netmeeting or DMZ support. 
If Cable/DSL is not possible: 
Step 1: Contact your Information Technology (IT) System Administrator to request: 

•
Videophone/webcam setup 

•
Open firewall to www.myfedvrs.us and T1 line 

•
You may need to contact www.myfedvrs.us technical support to get the specific number of port to be opened in order to be able to receive incoming calls 

•
Static IP address 
Important Tips for a successful videophone/webcam: 
Step 1: Ensure that your laptop/computer has the following items: 

•
Powerful video card 16MB recommended 

•
Intel chip (Not AMD or Celeron) 800 MHz or higher 

•
Good quality of web camera and ensure that the web camera has the latest driver installed (visit a vendor’s website to download the latest webcam’s driver.) 

•
Ensure that your webcam is connected to a working USB port. 

•
Charge-coupled device (CCD) sensor for webcam to create high-quality, low-noise images 

If you have any questions regarding the videophone/webcam issues, please contact Jeffrey Dallos at Jeffrey.a.Dallos.civ@mail.mil.
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